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volunteer programme is an initiative to invite membels

the community who are passionate about Hong Kong to be
"pals” of visitors, offering personal tips and recommendations

on travelling in and about the city.

JiR3bE 56 — [RHRFBAL & S SR HISZH © IREE B Y
[ZRae] & IS SEHEAOTRRARER [ZZRE] -
[A) R B HE T T D KRR 2 3 o

68 BBIRERRBFER2010/1 |



TOURISM AND THE COMMUNITY JRif¥ -2 RE%

The first running of the “Hong
Kong Pals” programme was met
o with enthusiasm and positive
response from both visitors
and the public. Building on the
inaugural success, the HKTB
and the Agency forVolunteer
Service expanded the
programme scale in the
second year. Besides
recruiting more “Hong Kong
Pals”, the service hours were BREEFEFIIREMTREZ
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The HKTB arranges for the
“Hong Kong Pals” to attend
training sessions on a variety
of topics, such as local culture,
history and traditions, shopping
and dining, architecture,
attractions and green tourism.
Conducted by experts on the
respective subjects, the training
equips the “Hong Kong Pals”
with knowledge of Hong Kong,
so that they can share their
recommendations with visitors
at greater ease.

After completing their training,
the “Hong Kong Pals” station

at the HKTB's in-town Visitor
Centres on the Peak and in
Tsim Sha Tsui to provide useful
information and assistance to
visitors. Their friendly and helpful
attitude often leaves visitors with
a pleasant impression of Hong
Kong.
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